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Network Engineer – Activations Team
Job Summary:
As a Network Engineer and a member of the Activations Team at WorldVue Connect, Inc., you will play a crucial role in driving our project installation process having a direct impact on our client’s experience. You will work closely with various teams, including design, project management, and client success to ensure the success of network installations assigned to you. Your expertise will be pivotal in ensuring each network environment deployed supports the client's technological needs. You take pride in embracing and adapting to the ongoing transformation of the technology field and working to keep WorldVue at the forefront of this environment.
Key Responsibilities:
· Collaborate with project management to facilitate the successful implementation of projects.
· Participate in Project Handoff calls.
· Perform technical tasks to uphold the expected technical standards.
· Engineering point of contact for assigned High-Speed Internet Access (HSIA) network installations
· Develop and maintain network documentation, including diagrams & configurations for each project.
· Ensure compliance with brand and company technical standards.
· Recommend process and configuration template changes to maintain optimal network performance.
· Participate in training sessions to enhance the technical skills of the service center and advanced support teams.
· Generating, revising, resolving, or escalating incidents in adherence to company policies and Service Level Agreements (SLAs).
Qualifications:
· Bachelor’s degree in computer science, Information Technology, or a related field preferred.
· Minimum of 5 years of experience in network engineering, with a proven track record in supporting and managing enterprise-level networks.
· Extensive knowledge in networking protocols, Wi-Fi protocols, security, and troubleshooting.
· Certifications such as CCNA, CCNP, or equivalent are highly desirable.
· Understanding of project management skills with the ability to meet deadlines.
· Ability to work with a variety of hardware, software, and networking technologies.
· Firewall: Fortigate
· Switches: Cisco, Cisco Meraki, Aruba and Ruckus
· Wireless Controllers: Aruba Central/Aruba Mobility and Cisco Meraki
· Thorough knowledge of IPTV and STB technology desirable.
· Must demonstrate knowledge of Level 2 & Level 3 networking, TCP/IP protocol, routing and switching (ACLs, static routes, NAT, VLANs, trunking, STP, DNS, DHCP, etc...)
· Good verbal and written communications skills.
· Excellent time management skills.
Why We're a Better Place to Work:
· Competitive compensation
· Health insurance and medical coverage benefits (Medical, Dental, Vision, Short Term Disability, Long Term Disability, and Life Insurance.)
· 401(k) with employer match.
· Paid time off, including 9 Company-paid Holidays.
· Stocked breakroom with a variety of snacks and beverages.
· Discounted fitness memberships through health provider.

More about WorldVue:
We believe that everything in life will be impacted or improved by our seamless connection to each other through technology. We empower guest-centric properties through strong partnerships and innovative technologies. We leverage the best telecommunication providers and in-home technologies and combine that with amazing customer service and support tools to generate value. Above all, our focus is improving the lives of those who are guests of hotels and resorts, and who live and work in multifamily and master planned communities, and the only way to do that is by assembling a skilled, passionate, and talented team.

WorldVue is a collective of industry-leading companies and professionals unified to design, deploy, and support digital networking technologies and applications which improve business outcomes for our customers.
Technology included in our portfolio:
· in-room television entertainment
· core ethernet networking and Wi-Fi experiences
· digital infrastructure such as fiber optics and structured wiring
· adaptive Wide Area Networking to the built environment, enterprises, fleets, and smart cities 
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